International Inbound Services Forum

"Fact Book" Questionnaire for IFS and HCD access conditions and Contact Points

Country______________________   Carrier________________________

The purpose of this questionnaire is to make information about freephone (international, domestic and Universal) and HCD services in each country available on the Internet via the World Wide Web.  Each carrier that completes this form and provides an Authorized Signature grants permission that a portion or all of the information provided may be posted on the International Inbound Services Forum's Web Site on the World Wide Web.

Please note that for updates you only need to mention information to be changed.

In case of an update, e-mailing the form to webmaster@iis-forum.com is sufficient. Otherwise complete the whole document and fax it signed to +31 70 343 6399.
Definitions: 
IFN - International Freephone Number (ITU-T rec. E.152, access method 1)


Freephone - Domestic and international freephone services



UIFN - Universal International Freephone Number (ITU-T rec. E.152, access method 3)


HCD - Home Country Direct Service

1.a.)
Do you offer the following freephone services?

Domestic-
Yes_________

No (estimated date)___________


IFN-

Yes_________

No (estimated date)___________


UIFN-

Yes_________

No (estimated date)___________


If UIFN is offered, can callers in your country dial UIFN numbers that terminate in your country?

Yes_______
No_______

1.b.)
Do you offer the HCD service?

HCD-
Yes_________

No (estimated date)___________

1.c.)
Are the access conditions the same for IFN and HCD

Yes_______
No_______(if no please indicate differences at each question below, if there is a difference)
2)
What are the access number formats for your services?

Domestic-


IFN -


UIFN Access Code-(IAC)____ 800 XXXX XXXX


HCD (if not IFN or UIFN format) -
3) 
Are calls actually free to the caller or is there a local charge?


IFN -


UIFN -


HCD -

4a)
Are IFN numbers accessible from:


Payphones*)-



If yes, do any charges apply?___________







If charges apply – please add details at Q6.


Mobile Phones**)-


If yes, do any charges apply?___________


Roaming foreign subscribers 
If yes, do any charges apply?___________


PABX-


Hotels-


Subscribers who have (network based) international call barring-

*) Please list any visible features how to recognize payphones available for freephone services
   Please specify if DTMF should be activated from public phones by pressing any symbol

**) Please list details for all Mobile operators in your country in the table below

4b)
Are UIFN numbers accessible from:


Payphones*)-



If yes, do any charges apply? ___________







If charges apply – please add details at Q6.


Mobile Phones **)-


If yes, do any charges apply? ___________


Roaming foreign subscribers 
If yes, do any charges apply?___________


PABX-


Hotels-


Subscribers who have (network based) international call barring-

*) Please list any visible features how to recognize payphones available for freephone services
   Please specify if DTMF should be activated from public phones by pressing any symbol

**) Please list details for all Mobile operators in your country in the table below

4c)
Are HCD numbers accessible from: (if different from IFN)


Payphones*)-



If yes, do any charges apply?___________







If charges apply – please add details at Q6.


Mobile Phones**)-


If yes, do any charges apply?___________


Roaming foreign subscribers 
If yes, do any charges apply?___________


PABX-


Hotels-


Subscribers who have (network based) international call barring-

*) Please list any visible features how to recognize payphones available for freephone services
   Please specify if DTMF should be activated from public phones by pressing any symbol

**) Please list details for all Mobile operators in your country in the table below

	Mobile operator
	Prefixes
	IFN access (yes/no)
	Free or charged
	UIFN access (yes/no)
	Free or charged
	HCD access
	Free or charged

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


4d)
Can domestic and international IFNs be accessed from abroad, or are they barred for international access in your network?

Open for access from abroad:   Yes _____  No _____

5) 
Is Calling Line Identification (CLI) provided internationally on IFN/UIFN/HCD calls outgoing from your country?

IFN   
Yes_____ No_____

UIFN 
Yes_____ No_____

HCD  
Yes_____ No_____

6)
What coins/tokens/cards are required to operate public payphones in your country? Are these returned after a freephone number is dialed?

IFN -


UIFN-

6a)
Were can customer buy cards and how much is the card?


___________________________________________________________

6b)
How many card units customer has to pay to activate UIFN / IFN access?

7)
Do your telephones include alpha characters on the keypad?

Yes_____ No_____


In a standard ITU format?

Yes_____ No_____

8)
Is DTMF capability required to access an IFN/UIFN number?
Yes_____ No_____


When will you have 100% penetration of DTMF?
Estimated Date/Year_______


What percentage of payphones use DTMF?   ____________

9)
Are there any geographic restrictions for access to freephone/HCD access numbers?


IFN -


UIFN -


HCD - 

10) 
What islands and territories can access IFN/UIFN/HCD numbers in your country?

11)
Can freephone services be accessed through other carrier's networks *) in your country?


IFN- 
Yes_____ No_____

UIFN- 
Yes_____ No_____

*) Please list all other carriers/network operators in your country with access to IFN/UIFN/HCD numbers active in your network, if appropriate: 



IFN access agreements with:

UIFN access agreements with:

12)
If yours is a multi-carrier country:


Can full country coverage be provided by a single carrier?

IFN-

Yes_______

No_______

If yes, which carrier(s):

If no, does freephone need to be provisioned with all carriers?  

Yes  ______ (please list carriers):

No _______

UIFN-

Yes_______

No_______

If yes, which carrier(s):

If no, does UIFN need to be provisioned with all carriers? 


Yes ______(please list carriers):

No_______


13)
How many simultaneous calls does your network permit to a single freephone number?


IFN-
_________
Default Setting_______


UIFN-
_________
Default Setting_______

14)
Does your administration allow number portability in the following conditions (your carrier is carrier B, which has been shaded in the diagrams below):


(Question applies to domestic freephone and IFN only. Number portability is mandatory for UIFN per ITU-T E.169)

	IFN numbers between carriers? (E.152, scenario A)
Yes_______

No_______
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	IFN numbers between countries? (E.152, scenario B)

Yes_______

No_______
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	Domestic freephone numbers to international freephone numbers? (E.152, scenario C)

Yes_______

No_______
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	International freephone numbers to domestic freephone numbers? (E.152, scenario D)

Yes_______

No_______
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	Domestic or international freephone numbers between carriers in your country? 

Yes_____    No____
	Porting in accordance with the national rules applied in your country


15)
Does your administration support the Single SOF portability procedure?


(See details on the ITFF website: http://www.iis-forum.com/02ssof-portguide.doc ) 


Yes_______ No_______

16)
Who should callers in your country call if they are experiencing difficulty accessing a freephone number?

17)
Can freephone numbers be listed in your country's directories?


IFN-


UIFN-


Are these directory services paper based, on-line, operator assisted? 


-Please briefly describe:


Is there a charge for the Freephone customer for these directory listings?

18)
What is your current provisioning lead-time (days)?


IFN-


UIFN-

19)
In which format(s) can you accept Service Order Forms? Please indicate in order of preference (e.g. fax, e-mail with Word doc., etc):

20)
How long is the aging period between disconnection of an IFN number and the reallocation to a new customer?
21) 
Links:

Our carrier's homepage: 

Regulator's homepage: 

Product information on IFS:

Product information on HCD: 

22)
Do you agree to use of transit for inbound IFS/HCD?   Yes _____ No _____

23) 
Do you agree to the use of transit for outbound IFS/HCD?  Yes _____ No _____
24)
Are you willing to act as transit carrier for IFS/HCD?   Yes _____ No _____
If yes, who is your primary contact for IFS transit? 

Name:


Telephone:

Mobile:

Fax:

Email:


25) 
Does your carrier offer Wholesale IFS?       Yes _____ No _____

If yes, who is your primary contact for Wholesale IFS? 

Name:


Telephone:

Mobile:

Fax:

Email:


26)
Do you provide International Shared Cost Service? Yes _____ No _____


If yes, who is your primary contact for ISCS? 

Name:


Telephone:

Mobile:

Fax:

Email:


27)
International Premium Rate Service?   Yes _____ No _____
If yes, who is your primary contact for IPRS?
Name:


Telephone:

Mobile:

Fax:

Email:


28) 
International Freephone Service Contacts. Please list the appropriate contact points for each function:

Service Agreements



Product Management
Name:





Name:

Telephone:




Telephone:

Mobile:




Mobile:

Fax:





Fax:

Email:





Email:

Service Ordering



Fault Reporting
Name:





Name:

Telephone:




Telephone:

Mobile:





Mobile:

Fax:





Fax:

Email:





Email:

Ordering team working days:

Ordering team working hours:

Link to public holidays in your country: 

29) 
Home Country Direct: Please list the appropriate contact points for each function:

Service Agreements



Product Management
Name:





Name:

Telephone:




Telephone:

Mobile:




Mobile:

Fax:





Fax:

Email:





Email:





Fault Reporting





Name:






Telephone:






Mobile:






Fax:






Email:

24) Please list any additional information you wish to be published in the IISF Fact Book (space and suitability permitting)

The purpose of this questionnaire is to make information about freephone services in each country available on the Internet via the World Wide Web.  Each carrier that completes this form and provides an Authorized Signature grants permission that a portion or all of the information provided may be posted on the International Inbound Services Forum's Web Site on the World Wide Web.

On behalf of (carrier name)_____________________ I authorise and request the International Inbound Services Forum to publish the information I have provided in this document on the World Wide Web.

_________________________________

_________________________________


Signature





Title

_________________________________

Printed Name

Please fax completed form to:
Fax: +31 70 343 6399
ITFF Webmaster

Arthur Helwig




KPN





Tel: +31 70 343 3363
Changes to an existing Fact Book entry may be mailed to webmaster@iis-forum.com.
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